
26.92% 7

19.23% 5

0.00% 0

11.54% 3

0.00% 0

0.00% 0

42.31% 11

Q1 Which of our offices do you normally
visit for services?

Answered: 26 Skipped: 0

Total 26

Bellevue

Burley

Gooding

Jerome

Rupert

Shoshone

Twin Falls
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26.92% 7

0.00% 0

7.69% 2

3.85% 1

3.85% 1

0.00% 0

15.38% 4

42.31% 11

0.00% 0

Q2 What county do you live in?
Answered: 26 Skipped: 0

Total 26

Blaine

Camas

Cassia

Gooding

Jerome

Lincoln

Minidoka

Twin Falls

I do not live
in south...
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28.00% 7

8.00% 2

16.00% 4

16.00% 4

12.00% 3

20.00% 5

Q3 How many people live with you?
Answered: 25 Skipped: 1

Total 25

1

2

3

4

5

More than 5
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12.00% 3

8.00% 2

24.00% 6

16.00% 4

4.00% 1

12.00% 3

8.00% 2

4.00% 1

4.00% 1

Q4 What is your household income per
week?

Answered: 25 Skipped: 1

Less than $350

$351 to $450

$451 to $550

$551 to $650

$651 to $750

$751 to $850

$851 to $950

$951 to $1050

$1051 to $1150

$1151 or more
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8.00% 2

Total 25

$1151 or more
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15.38% 4

15.38% 4

0.00% 0

38.46% 10

23.08% 6

46.15% 12

Q5 Which services do you use?
Answered: 26 Skipped: 0

Total Respondents: 26  

Dental

Environmental
Health

Refugee

Immunizations

Women's Health
Check

WIC
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11.54% 3

15.38% 4

15.38% 4

26.92% 7

3.85% 1

26.92% 7

Q6 How many times per year do you visit
one of our offices?

Answered: 26 Skipped: 0

Total 26

1

2

3

4

5

more than 5
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84.62% 22

3.85% 1

11.54% 3

Q7 Where did you normally travel from?
Answered: 26 Skipped: 0

Total 26

Home

School

Work
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School

Work
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50.00% 13

11.54% 3

26.92% 7

0.00% 0

7.69% 2

0.00% 0

3.85% 1

Q8 How far did you travel?
Answered: 26 Skipped: 0

Total 26

1 to 5 miles

6 to 10 miles

11 to 15 miles

16 to 20 miles

21 to 25 miles

26 to 35 miles

36 miles or
more
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11.54% 3

0.00% 0

7.69% 2

0.00% 0

3.85% 1

69.23% 18

3.85% 1

3.85% 1

Q9 What method of transportation do you
use?

Answered: 26 Skipped: 0

Total 26

Carpool

Bicycle

Bus

Medical
transport...

Medical
transport...

Personal
vehicle

Taxi

Walking

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Carpool

Bicycle

Bus
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Medical transport (volunteer)
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Walking
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94.12% 16

5.88% 1

Q10 Did you drive yourself or did someone
bring you to your appointment?

Answered: 17 Skipped: 9

Total 17

I drove myself

Someone else
drove me.
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I drove myself

Someone else drove me.
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29.17% 7

70.83% 17

Q11 Is public transportation (bus)
available?

Answered: 24 Skipped: 2

Total 24

Yes

No
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15.00% 3

20.00% 4

10.00% 2

55.00% 11

30.00% 6

Q12 What is your biggest challenge when
using SCPHD services?

Answered: 20 Skipped: 6

Total Respondents: 20  

Arranging
childcare

Making
appointments

Paying for
services

Time off work

Transportation
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Arranging childcare

Making appointments

Paying for services

Time off work

Transportation
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Q13 Do you have any suggestions that
would help us provide better service to

you?
Answered: 0 Skipped: 26
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Q14 Please share with us any additional
information related to the challenges of

making appointments with us. For instance,
do we require to many appointment? Does
our employer make it difficult to schedule

appointments?
Answered: 0 Skipped: 26
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